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N Mean  Std. Deviation Skewness Kurtosis
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398 4.1767 66312 -.633 122 -.194 244 £S5
398 4.4095 .60648 -933 122 393 244 Ul
398 3.7278 .81609 -.205 122 -.645 244 w8 yole
398 4.1901 57016 -357 122 -.107 244 s o)l
398 4.1977 .64405 -.682 122 132 244 e Cunj CulslB
398 4.4162 .56890 -1.098 122 964 244 o]
398 3.7161 .87190 -572 122 -.199 244 il dludes
398 4.2697 .64825 - 799 122 .305 244 g
398 4.0264 75195 -363 122 -.556 244 0 pawsd
398 4.5101 .60322 -1.604 122 2.952 244 Callad
398 4.3065 62101 -907 122 871 244 ol
398 4.3543 .64964 -1.004 122 708 244 Cokel
398 3.9623 67696 -.358 122 -.110 244 b ool
398 4.0528 73401 -.702 122 914 244 Cugh
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x1 x2 x3 x4 x5 x6 x7 x8 y

Pearson 406 2217 5877 3717 4117 248" 3317 523

x1 Correlation
£ Sig. (2-tailed) 000 000 .000 .000 .000 .000 .000 .000
N 308 398 398 398 398 398 398 398 398
Pearson 406" 1 2657 4327 329" 358 2517 2317 502%
x2 Correlation
SUls  Sig (2-tailed) 000 000 .000 .000 .000 .000 .000 .000
N 308 398 398 398 398 398 398 398 398
%3 Pearson 2217 265" 1 3477 2757 2107 4947 182" 247"
yolie Correlation
ol Sig (2-tailed) 000 000 000 .000 .000 .000 .000 .000
P N 308 398 398 398 398 398 398 398 398
x4 Pearson 5877 432" 3477 1 5217 4917 288" 5017 5617
b Correlation
wRF Sig (2-tailed) 000 .000 .000 000 .000 .000 .000 .000
S N 398 398 398 398 398 398 398 398 398
x5 Pearson 3717 329" 275" 521 1 495" 472" 5447 5537
o Correlation
¥ Sig (2-tailed)  .000 .000 .000 .000 000 .000 .000 .000
e N 308 398 398 398 398 398 398 398 398
Pearson 4117 358 2107 4917 4957 1 2127 4617 594”
x6 Correlation
o] Sig. (2-tailed) ~ .000 .000 .000 .000 .000 000 .000 .000
N 308 398 398 398 398 398 398 398 398
X7 Pearson 248" 2517 494 288" 472" 212 1 167" 349"
dl Correlation
) Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 001 .000
e N 3908 398 398 398 398 398 398 398 398
Pearson 3317 2317 1827 5017 5447 4617 1677 1 578"
x8 Correlation
cMyes  Sig. (2-tailed)  .000  .000 .000 .000 .000 .000 .001 .000
N 398 398 398 398 398 398 398 398 398
y Pearson 523" 5027 2477 5617 5537 594 349" 578" 1
ols Correlation
. Sig(-tailed) 000 000 000 .000 000 .000 .000 .000
e N 308 398 398 398 398 398 398 398 398

**, Correlation is significant at the 0.01 level (2-tailed).
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1 Factor loads

2 Bootstrapping

3 Jackknifing

4 Chin

5 Indicator reliability

6 Cronbach’s alpha (CA)

7 Composite Reliability (CR)
8 Dillon-Goldstein

9 Convergent Validity

10 Average Variance Extracted (AVE)
11 Fornell and Cha
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