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Extended abstract

Introduction: Urbanization, as a social and economic phenomenon, has undergone significant
transformations. With its expansion, numerous challenges such as congestion, crime, economic
stagnation, and air pollution have emerged. In this context, urban management and the adoption of
appropriate strategies have gained paramount importance. One of the key approaches is the concept of
urban resilience, which refers to a city's ability to withstand crises and recover swiftly. Resilience is not
only associated with natural hazards but also with human-induced crises. Shiraz, as one of Iran’s
historical metropolises, faces multiple risks. Therefore, understanding and enhancing the city's resilience
across social, economic, physical, and environmental dimensions is crucial for sustainable planning and
reducing vulnerability. This study examines the indicators of urban resilience in Shiraz and explores the
factors contributing to its improvement.

Methodology: This applied study follows a descriptive-analytical methodology with a mixed
quantitative-qualitative approach. Data was collected through surveys using questionnaires, targeting
experts in urban management and planning. Due to the lack of accessible statistical data, the snowball
sampling method identified 110 experts, with 103 completing the questionnaire. Validity was confirmed
by experts, and reliability was ensured with a Cronbach’s alpha above 0.75. Data analysis was
conducted using SPSS, while AMOS software applied structural equation modeling to assess resilience
factors. Additionally, interviews with 10 urban experts provided further insights, analyzed through
content analysis.

Results: The resilience of Shiraz was analyzed across social, economic, and environmental dimensions.
Social resilience, assessed through social belonging and participation, showed weaknesses in urban
development group membership, place attachment, and ethnic attachment, while participation in
decision-making and public initiatives was also low. Economic resilience, examined through
commercial and production capacity, indicated moderate stability, but factors like public asset
vulnerability, insurance coverage, and risk reduction investment were weak. Environmental resilience,
measured through environmental threats and public health, revealed high natural hazard frequency and
flood risk, while urban cleanliness was notably poor. Expert interviews identified 17 key factors for
enhancing resilience, including citizen participation, social capital, tourism infrastructure, and service
accessibility. These factors were validated through confirmatory factor analysis in AMOS software, with
a factor loading of 0.69, confirming their significance. Overall, the study highlights the urgent need for
strategic planning to improve resilience across social, economic, and environmental sectors in Shiraz.
Conclusion: The findings indicate that Shiraz lacks adequate urban resilience. Except for social
belonging, other indicators, including economic, social, environmental, and physical factors, are in poor
condition. Key issues such as low citizen participation, weak economic stability, environmental
pollution, poor housing quality, and inadequate urban infrastructure significantly impact resilience.
Addressing these challenges requires enhancing social capital, increasing economic opportunities,
reinforcing urban structures, and improving environmental sustainability. The results align with previous
studies, emphasizing the need for strategic planning and policy implementation to strengthen resilience
in Shiraz.
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